
Notice to carriers concerning their obligation to notify  

transportation through the territory of the Republic of Croatia  

of raw tobacco or energy products and products referred to in Article 115 of the Excise Duties Act 

                              - procedure applicable as of 17.7.2023 - 

 

Pursuant to the Excise Duties Act (Official Gazette 106/2018, 121/2019 and 144/2021; 
https://carina.gov.hr/zakon-o-trosarinama/2405) consignments of raw tobacco or energy products 
and products referred to in Article 115 of the Excise Duties Act are subject to the special national 
control measures which comprise movement control measures. The special movement control 
measures include obligation to submit notification of intended entry, dispatch or transportation of 
such consignments through the territory of the Republic of Croatia. 
 
These obligations relate only to the goods having the status of Union goods. 
 
Carriers are, pursuant to Article 15(13) of the Excise Duties Act, obliged to notify the Customs 
administration of the intended transportation through the territory of the Republic of Croatia of raw 
tobacco or energy products and products referred to in Article 115 of the Excise Duties Act. Notification 
needs to be sent via e-mail on the prescribed O-NK form, with a copy of CMR consignment note. 
 
Herewith carriers are notified that as of 17.7.2023 notifications (O-NK form and CMR) needs to be 
sent via e-mail to: 
 

1) one of the email addresses from Table 1 (listed below) depending on the border crossing 
point where the consignment will leave the territory of the Republic of Croatia (e.g. in case of 
export movements) or enter into the territory of the Republic of Croatia: 

 
Table 1 List of e-mail addresses for notification of consignment 

 

BORDER CROSSING POINT E-MAIL ADDRESS 

RGP Bajakovo elo.Bajakovo@carina.hr  

RGP Erdut elo.Erdut@carina.hr  

RGP Ilok elo.Ilok@carina.hr  

RGP Slavonski Brod elo.SlavonskiBrod@carina.hr  

RGP Stara Gradiška elo.StaraGradiska@carina.hr  

RGP Županja elo.Zupanja@carina.hr  

RGP Ličko Petrovo Selo elo.LickoPetrovoSelo@carina.hr  

RGP Luka Rijeka elo.LukaRijeka@carina.hr  

RGP Luka Pula-Pola elo.LukaPulaPola@carina.hr  

RGP Kamensko elo.Kamensko@carina.hr  

RGP Karasovići elo.Karasovici@carina.hr  

RGP Metković elo.Metkovic@carina.hr  

RGP Vinjani Donji elo.VinjaniDonji@carina.hr  

 
or 
 

2) the e-mail address: elo.EU@carina.hr, in case of an EU movement of goods between two 
Member States (e.g. Italy-Romania) via the territory of the Republic of Croatia. 
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Notification (O-NK form and CMR) must be submitted (sent via e-mail) at least 24 hours before the 

intended transportation of consignment through the territory of the Republic of Croatia. 

Notifications can be submitted 24/7. 

 

It is strongly recommended to include the registration number (i.e. license plate) of your means of 

transportation in the subject title of e-mail when sending a notification in order to speed up the 

procedure. If you do not provide information on registration number, you can expect the procedure 

to take longer. 

 
The carrier's obligation to notify the consignment is fulfilled by submitting dully filled O-NK form and 
CMR to the defined e-mail address, before the intended transportation of consignment through the 
territory of the Republic of Croatia (at least 24 hours in advance). 
 
At the request of the competent authorities, the carrier is obliged to provide proof of the submitted 
notification of movement. 
 
Information on the special national control measures on raw tobacco and energy products and 
products referred to in Article 115 of the Excise Duties Act are available on the website of the Customs 
Administration at the following links: 
 
https://carina.gov.hr/pristup-informacijama/propisi-i-sporazumi/trosarinsko-postupanje/notice-to-

businesses-and-individuals-who-trade-or-factually-or-legally-dispose-with-raw-tobacco/6498 

https://carina.gov.hr/pristup-informacijama/propisi-i-sporazumi/trosarinsko-postupanje/notice-to-
businesses-and-individuals-who-trade-or-factually-or-legally-dispose-with-the-energy-products-
which-are-not-covered-by-emcs/6504 
 
and it also includes clarifications concerning the goods subject to these measures. 
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